COOK MEDICAL

® 1025 ACUFF ROAD, P.O. BOX 4195
CO OK BLOOMINGTON, IN 47402-4195 U.S.A.
PHONE: 812.339.2235 rtoLLFree: 800.457.4500
MEDICAL WWW.COOKMEDICAL.COM

2 February 2021

Product notification: Transfer of sales support from Cook Medical to Endotherapeutics

This letter is to inform you that effective 1 March 2021, Cook Medical is transferring the sales and support
of a number of Biodesign® products to Endotherapeutics.

We know how important these products are to you and your patients. We chose Endotherapeutics as our
partner because they are committed to maintaining the same high level of customer support and product
quality that you have come to appreciate from Cook Medical. Endotherapeutics’ mission is to improve
healthcare by distributing innovative, patient-centric medical technologies accompanied by expert clinical
support. You can find them online at www.endotherapeutics.com.au. We are confident that they will
continue to provide the excellent service you have come to expect from Cook Medical.

No changes are being made to the manufacturing of Biodesign products. Cook Biotech will continue to
manufacture the product and provide clinical and regulatory support. All products will continue to be
available through existing channels until 28 February 2021.

Please refer to the attached table for information about the affected products.

As of 1 March 2021, orders for the affected products may be submitted to Endotherapeutics by email at
orders@endotherapeutics.com.au or by phone at 1300 003636.

If you have any questions, please contact Simon Lee at +44 (0) 7741312112 or
Biodesign@CookBiotech.com. You will receive communication from Endotherapeutics with additional
information.

Sincerely,

Ash Sturmer
Global Product Manager
Ash.Sturmer@CookMedical.com

cc: Simon Lee

Product Manager

Cook Biotech
Simon.Lee@CookBiotech.com

Customer Support & Delivery contact information:

Australia: +1800 777 222, cau.custserv@cookmedical.com India: +91 4426793000, india.orders@cookmedical.com Sweden: +46 858769468, se.orders@cookmedical.com

Austria: +43 179567121, oe.orders@cookmedical.com Ireland: +353 61239252, ie.orders@cookmedical.com Switzerland — French: +41 448009609, fr.orders@cookmedical.com
Belgium: +32 27001702, be.orders@cookmedical.com Italy: +39 0269682853, it.orders@cookmedical.com Switzerland — Italian: +41 4480096009, it.orders@cookmedical.com
China: +86 2154519599, chinasupport@cookmedical.com Japan: +81 3 6853 9470, info-japan@cookmedical.com Switzerland — German: +41 448009609, de.orders@cookmedical.com
Denmark: +45 38487607, da.orders@cookmedical.com Korea: +822 62923500, kr.orders@cookmedical.com Singapore: +65 68127400, cooksea.cs@cookmedical.com

Finland: +358 972519996, fi.orders@cookmedical.com Netherlands: +31 202013367, nl.orders@cookmedical.com Thailand: +662 168 863 031, th.orders@cookmedical.com

France: +33 171230269, fr.orders@cookmedical.com Norway: +47 23162968, no.orders@cookmedical.com Taiwan: + 88 62 6628 1800, tw.orders@cookmedical.com

Germany: +49 6950072804, de.orders@cookmedical.com Malaysia: +603 7962 1688, cs.malaysia@cookmedical.com United Kingdom: +44 2073654183, uk.orders@cookmedical.com
Hungary: +36 17779199, hu.orders@cookmedical.com Poland (direct): +48223060159, Pl.orders@cookmedical.com United States: 1 800 457 4500, customersupport@cookmedical.com
Hong Kong: +852 3472 1688, cs.cahk@cookmedical.com Spain: +34 912702691, es.orders@cookmedical.com EMEA Distributors: ssc.distributors@cookmedical.com

Iceland: +354 8007615, is.orders@cookmedical.com
ESC-D59269-EN



Product Name

Order Number

Biodesign® Anal Fistula Plug

G36226

C-AFP-0.6X9.5

Biodesign® Rectopexy Graft

G57629

C-BRG-7X20-31

Biodesign® Hiatal Hernia Graft

G51578

C-PHR-7X10

G23947

C-PHR-7X10-AP

G31455

C-PHR-7X10-U

Biodesign® Recto-Vaginal Fistula
Plug

G46601

RVP-0.2

(G46602

RVP-0.4

(G46603

RVP-0.7

Biodesign® 4-Layer Tissue Graft

G13181

C-SLH-4S-4X7

G12580

C-SLH-4S-7X10

G12579

C-SLH-4S-7X20

Biodesign® 8-Layer Tissue Graft

G26917

C-SAH-8H-13X22

Biodesign® Hernia Graft

G23764

C-SLH-8H-10X10

G36032

C-SLH-8H-13X15

G46600

C-SLH-8H-13X22

G36033

C-SLH-8H-20X20

G48216

C-SLH-8H-20X30

Cook® Fistula Brush

G48527

J-FB-100

Customer Support & Delivery contact information:
Australia: +1800 777 222, cau.custserv@cookmedical.com
Austria: +43 179567121, oe.orders@cookmedical.com
Belgium: +32 27001702, be.orders@cookmedical.com
China: +86 2154519599, chinasupport@cookmedical.com
Denmark: +45 38487607, da.orders@cookmedical.com
Finland: +358 972519996, fi.orders@cookmedical.com
France: +33 171230269, fr.orders@cookmedical.com
Germany: +49 6950072804, de.orders@cookmedical.com
Hungary: +36 17779199, hu.orders@cookmedical.com
Hong Kong: +852 3472 1688, cs.cahk@cookmedical.com
Iceland: +354 8007615, is.orders@cookmedical.com

India: +91 4426793000, india.orders@cookmedical.com
Ireland: +353 61239252, ie.orders@cookmedical.com

Italy: +39 0269682853, it.orders@cookmedical.com

Japan: +81 3 6853 9470, info-japan@cookmedical.com
Korea: +822 62923500, kr.orders@cookmedical.com
Netherlands: +31 202013367, nl.orders@cookmedical.com
Norway: +47 23162968, no.orders@cookmedical.com
Malaysia: +603 7962 1688, cs.malaysia@cookmedical.com
Poland (direct): +48223060159, Pl.orders@cookmedical.com
Spain: +34 912702691, es.orders@cookmedical.com

Sweden: +46 858769468, se.orders@cookmedical.com
Switzerland — French: +41 448009609, fr.orders@cookmedical.com
Switzerland — Italian: +41 448009609, it.orders@cookmedical.com

Switzerland — German: +41 448009609, de.orders@cookmedical.com

Singapore: +65 68127400, cooksea.cs@cookmedical.com
Thailand: +662 168 863 031, th.orders@cookmedical.com

Taiwan: + 88 62 6628 1800, tw.orders@cookmedical.com

United Kingdom: +44 2073654183, uk.orders@cookmedical.com
United States: 1 800 457 4500, customersupport@cookmedical.com
EMEA Distributors: ssc.distributors@cookmedical.com

ESC-D59269-EN

Reference Part Number (RPN)
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